Dear Parents / carers,
Snapchat has recently updated its app with a new feature called “Snap Map” which lets you share
your current location with other people using the app. In order to keep your children safe, we
would strongly urge you to enable “Ghost Mode” which will make you child’s location private.
If your child has not previously allowed access for their location to be shared (on the app) then
their location will already be private. However if they have allowed their location to be shared,
they would need to enable “Ghost Mode” by following these steps:
1.
2.
3.
4.
5.
6.

Open the Snapchat app
Go to the camera screen
Pinch the screen (as if zooming out)
Tap the settings cog on the top right hand side of the screen
Tap the box / drag the circle next to the “Ghost Mode” title
Tap “Until turned off”

If you were successful in enabling “Ghost Mode” the box will turn blue with a white tick in it / the
circle will have moved to the right making the bar blue.
I would also like to take this opportunity to remind you that in compliance with the Children's
Online Privacy Protection Act (COPPA), the minimum age for the use of Snapchat is 13. If your child
is under the age of 13 and wishes to use the app, they will be directed to the child friendly version
called “SnapKidz” once they enter their date of birth. “SnapKidz” users can’t add friends or share
anything, and the app doesn’t send any information to the company. Instead, children’s photos
and videos are saved just to their device’s “camera roll”.
If you would like any further support, I am happy to help you after school in Butterfly class.
Mr Gauci (ICT Lead Teacher)

